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Medical expenses under the 
National Health Insurance are 
funded by insurance premiums 
paid by its members and by 
public funds, including tax 
revenue. About half (50%) of the 
total medical expenses under 
the National Health Insurance 
system is funded by public funds.

How is the National Health Insurance financed?

Anyone who lives in Japan, regardless of nationality, is obliged to enroll  in public health insurance 
system. Although the payment of insurance premiums is mandatory in order to get covered, th is 
system ensures access to medical  care  wi th less f inancia l  burden when you and your fami ly 
get s ick  or in jured.

T h i s  s y s t e m  e n s u r e s  a c c e s s  t o  h e a l t h c a r e  f o r  y o u  a n d  y o u r  
f a m i l y  i n  c a s e  o f  i l l n e s s  o r  i n j u r y.

◆ When you visi t a hospita l  or cl inic,  you usual ly pay only 30% of the total  medical  
expenses. The insurance covers the remaining 70%, signi f icantly reducing your out-of-
pocket medical expenses.

Advantages of public health insurance

The types of publ ic health insurance vary depending on your job and your age. The National 
Health Insurance is mainly for those who are not covered by employees’  health insurance or the 
medical system for people aged 75 and over. Those eligible for this insurance, including self-
employed workers, students, unemployed people, and foreign residents staying in Japan for more 
than three months, are required to enroll  in this insurance.

◆ The insurance provides addi t ional  programs to help pro tect your dai ly l i fe,  such as 
f inancia l  support  in  case of  high medical expenses.

You are requi red to enrol l  in  the Nat ional  Heal th Insurance i f  you l ive in Japan and fa l l  under 
ANY of  the fo l lowing categor ies.

For foreign residents／those who have recently come to Japan

National Health

Insurance

People who have ret ired 
and lef t  their  employees’  
health insurance

Foreign residents who stay 
in Japan for more than three 
months

People who are not  enrolled in 
employees’  health insurance or 
the medical  system for people 
aged 75 and over

This insurance provides a system in which society as a whole supports healthcare while 
reducing the burden on individuals.

Who is required to enroll in the National Health Insurance?

How are medical costs supported?

Insurance 
premiums T a x 

m oney

Paid by the national and 
local governments

Paid by 
members

50％50％

Self -employed workers,  
farmers,  f ishers,  students,  
or unemployed people
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Insurance premiums are calculated based on your previous year ’s  income and household  
c i rcumstances.
The amount of  premiums and calculat ion method vary f rom one munic ipal i ty to another.
I f  you do not pay your premiums, your munic ipal i ty wi l l  send you a reminder not ice.

I f  you are  enrol led in the Nat ional  Heal th Insurance,  show your My Number Card or Heal th  
Insurance El ig ib i l i ty Cert i f icate at the recept ion desk when you receive medical  t reatment  
for i l lness or in jury at  medical  inst i tut ions. You usual ly need to pay only a part  ( typical l y  
30%) of  the medical  expenses.
Under the Nat ional  Heal th Insurance, you can receive the fo l lowing benef i ts .

• Medical  care such as consul tat ions,  t reatments ,  and prescr ipt ions at  medical  ins t i tu t ions
• Meal  expenses dur ing hospi ta l izat ion
• High-cost  medica l  expense benef i ts :  I f  your  out-of -pocket  medical  expenses become very 

h igh,  the amount  above a cer ta in l im i t  wi l l  be re imbursed.

Q1． I  came to Japan from a country that  has a social  securi ty agreement w ith 
Japan.  Do I  need to enrol l  in the Nat ional  Heal th Insurance?

Q2． When is the deadl ine for  enrol lment  in Nat ional  Heal th Insurance af ter  I  
ret i re and leave employees’  heal th insurance?

Q3． What should I  do when I  have di f f iculty 
paying my insurance premiums?
I f  you  have d i f f i cu l ty paying  prem ium s or  ou t -o f -
pocket  m ed ica l  expenses  because o f  f inanc ia l  
reasons ,  you m ay be ab le  to  rece ive  a  reduc t ion  
or  pay in  ins ta l lm ents .  In  such cases ,  p lease 
consu l t  wi th  your  loca l  m un ic ipa l  o f f ice  as  soon 
as  poss ib le .

Q&A

Members of the National Health Insurance must pay insurance premiums.

Benefits Provided by the National Health Insurance and How to Receive 
Medical Care

I f  you do not pay for a long t ime, you may face the fol lowing disadvantages.

• Your property may be seized.

• Your benef i ts may be l imited. You may need to pay the ful l  medical  expenses at the medical  
insti tution. In this case, you wi l l  receive reimbursement i f  you meet certain condit ions.

• Your payment status wi l l  be taken into consideration when you renew your period of stay in 
Japan or change your Status of Residence.

Please pay your premiums by the due date.

Please com ple te  the  necessary procedure  a t  the  Nat iona l  Hea l th  Insurance o f f ice  o f  
your m unic ipa l i t y wi th in  14  days .

In  som e cases ,  you m ay not  need to  enro l l  in  the  Nat iona l  Hea l th  Insurance.  P lease 
contac t  the  Nat iona l  Hea l th  Insurance o f f ice  o f  your  m un ic ipa l i t y and ask  i f  you  have 
to  enro l l .
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